AHO AITO «IlenTpanbHblii MHOTONPO(PUIBHBIN HHCTUTYT»

Yr1Bepxaaro

Pextop AHO JI1O0
POMUIBHBIA HHCTUTYT
CUCTTNALX. Tambuen

«LleHTpaIbHBIN MHOTOII

@@& A 167701768

IHOJIO’KEHHUE
O MMOPAIAKE PABOTBI C OBPAIIEHUAMMU I'PAKIAH

r.MockBa, 2016r.



Pa3zpmea 1.

IHopsinok paccMoTpeHnsi 00pamieHNH rPakaaH B 00pa3oBaTe/IbHON OPraHUu3auuu

1.1.00mme noJioKeHust

1.1.1. Hacrosimee Ilonmoxxenue «O mopsigke pabOTHI C OOpalICHUSMH TPaXKIAH B
AHO JITIO «llenTpanbHblii MHOTONIPO(MIBHBIA HHCTUTYT» (nanee - [lomoskeHne) sBisieTcs
JIOKaJbHBIM aKTOM ABTOHOMHOM HEKOMMEPYECKOW OpraHu3aluu JIONOJHUTEIBHOIO
npodeccruoHaabHOro obpasoBanus «lleHTpanbHBI MHOTONPO(PUIBHBIN HHCTUTYT» (Hajee -
Opranuzanuu) W OompeneNseT TMOPSAOK  oOpamieHuss  pabOTHUKOB,  3aKa34MKOB
(ITorpeOuteneii) yciayr ¢ NOpPeINIOKCHUSIMH, 3asBICHHUSIMH, XaloO0aMU K PYKOBOJCTBY
Opranuzanuu i peajv3aluy NpaB JIMYHOCTH, YKPEIUIEHHS MapTHEPCKUX B3aHMMOCBS3EH
MEXAYy aJIMUHUCTpalued U TPYIAOBbBIM KoOJJIEKTMBOM OpraHuzanuu, 3akazduKaMu
(ITorpebutensiMu) yciyr.

1.1.2. Hacrosmee [lonoxxenue pa3paboTaHo B COOTBETCTBUU C:

-OenepanbHbIM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit deneparum» Ne 273-03
o1 29.12.2012r.;

-I'paxxnanckum Konekcom Poccniickoit denepanmu;

-3akoHOM P® o1 07.02.1992 r. Ne2300-1 «O 3amure npaB notpeduTenein»;

-OenepanbHbiM  3ak0oHOM  oT 12.01.1996 N 7-®3 (pen. ot 31.12.2017) "O
HEKOMMEPUYECKHUX OpraHu3anusx"

-[locranoBnenuem IlpaButensctBa ot 15 aBrycra 2013 roma Ne706 «O6
yTBepxaeHun [IpaBun oka3aHus MIaTHBIX 00Pa30BATENbHBIX YCIYTY;

-YcTaBoM U JTOKabHBIMU akTaMu Opranuszanuu.

1.1.3.YcranoBneHHslit HacTosmM [TomoxeHreM OPSIIOK pacCMOTPEHUS 0OpaIeHHi

rpaXkJIaH pacHpoCTpaHseTcs Ha Bce oOpallleHus rpak[aH B Ipejaesax KOMIETeHLIUN

Opranuzanuu.

1.1.4.B nacrosimiem [lonoxeHn# MPUMEHSIOTCS CIIEAYIOIUE OCHOBHBIC TTOHSITHSI:

«o0palIeHus1 rpa)aaH», IOJaHHbIE B COOTBETCTBUU ¢ DefepanbHbIM 3aKOHOM Ne59-
®3, BBIpaXKAIOTCS KaK B TNHUCBMEHHOW, TaK W B YCTHOW ¢dopme, MOApa3ACNSIOTCS Ha
WHIUBUAYAIbHBIE U KOJUJICKTUBHBIE, MPEACTABISAIOTCS B (hOpMe MPENIOKEHUs, 3asBICHUS U
’KaJI00bI,

«IpeasIo:KeHue» - 3TO BHJ OOpallleHUsl Tpak[JaH, HAMpPaBJIEHHOTO Ha YJIyd4llIeHHE
OpraHu3alyMu JESATEIbHOCTH TEXHHKyMa B ILIEJIOM WM €ro JOKHOCTHBIX JHI[ C LEJbIO

peLIeHUsT HACYLIHBIX BOIIPOCOB 3KOHOMMYECKOU, MOJUTUYECKON, COLUAIBHO-KYJIBTYPHOU U



npyrux cdep KU3HH OOIIECTBA; «3asiBJEHHe»- 3TO BUJ OOpallleHUs TpaxaaH C LEeJbIo
pealin3alnuy X 3aKOHHBIX MPaB, CBOOOI, HHTEPECOB;

«KaJ100a» - 9TO BUJ OOpaIieHus TpaxkJaH JJIsi BOCCTAHOBIEHUS MX (IPYroro Juia
(JIM1) 3aKOHHBIX TMpaB, CBOOOJ W HMHTEPECOB, HAPYIICHHBIX JEHCTBUSMU (Oe31eHCTBUEM)
IOpUINYECKHX ((PU3UYECKUX ) JIUIL;

«MHAUBHAYAJIbHOE o0palleHHe» - 3TO OoOpalleHHue, CIeIaHHOE OT UMEHHU OIHOTO
TUIA; «KOJJIEKTUBHOE o0palieHune) - 3To oOpallieHue, cIelaHHoe OT UMEHHU JIBYX U Ooiee
TUI; «MACbMEHHOe o0palleHHe» - 3TO OOpalieHHe, COCTaBIeHHOE W O(OopMIIEHHOE Ha
nH(OpPMALIMOHHOM HOcHTene (Kak MpaBWilo, Ha TnHcued Oymare) ¢ coOloJieHueM
TpeOOBaHUM, YCTAHOBIIEHHBIX U IMOATOTOBKH MHCbMEHHBIX OKYMEHTOB; MUCHbMEHHBIC
oOpareHust mepechiiaroTcss B OpraHu3anuio 1o TOYTe W MHBIM TEXHHYECKUM CPEICTBaM
CBSA3U JIMOO JIOCTAaBJISIOTCS JIMYHO WJIM 4epe3 TPEThbUX JIMI, B TOM YHCIE IMOCPEACTBOM
KYPbEepCKOH CBSI3H;

«ycTHOe oOpaimieHue» - 3TO oOpalleHue, JOBEICHHOE TPaKIAHMHOM JHYHO WU
gepes TPETHHX JIMIL 0 CBEACHHS afMUHUCTpanu OpraHu3auy B X0/1¢ IPHEMa;

«IIOBTOPHOE oOpaieHue» - oopaileHre, MOCTYMUBIIEe OT OJHOTO U TOTO K€ aBTOpa
M0 OAHOMY M TOMY 3>K€ BOIPOCY, €CIM CO BPEMEHH MOJauyd MEepBOro oOpalleHus HCTEK
YCTaHOBJICHHBIN 3aKOHO/IATEIBCTBOM CPOK PACCMOTPEHHMSI H/UITU 3aBUTEIh HE YAOBIETBOPEH
MOJTY4YEHHBIM OTBETOM; NMTMCHMEHHBIE OOpaIeHUs OJJHOTO M TOTO ke JHula (KOJUIEKTHBA) 1O
OJTHOMY W TOMY JX€ BOMPOCY, HAlpaBJICHHBbIC PA3IMUHBIM ajpecaTtaM M IOCTYIUBIIUE B
TEYCHHE MeCslla, HE CUYUTAIOTCS TOBTOPHBIMH M YYHUTBHIBAIOTCS TOJ PETUCTPALMOHHBIM
HOMEpPOM TIEpBOTO oOOpalieHus; B MpuUMedaHuu Jemaercs oTMmerka «K umeromeiics
MIEPETIHCKEN.

3asBUTENSAMH SBISIIOTCS rpaxkaane Poccuiickont denepanniu, HHOCTpaHHBIE TpaXKaaHe

U Juna 0e3 TpaXIaHCTBa, 3a HMCKIIOYEHHEM CIydaeB, YCTaHOBIIEHHBIX

MEXIYHApOJAHBIMU JoToBOpaMu Poccuiickoit ®Dexeparuun  wim  deaeparbHbIMU

3aKOHAMHU (J1ajiee - TpakJIaHe) U UX MPEICTABUTEIH.

Hopsinok neiicTBui

IMopsinok uHoOpMHUPOBaAHHUS 3aMHTEPECOBAHHBIX JHMI B PAaMKaX PaccMOTpPeHUs!
oOpameHui

B unensx wuH@OpMHpOBaHUS 3aWHTEPECOBAHHBIX JMII O TOPSAKE PACCMOTPEHUS

oOpaiieHuil akTyaiabHas WHGoOpMalus pa3MellaeTcss B 3JEKTPOHHOM BHJAE Ha

odurmansHoM caiite OpraHu3anuu

HNudpopmanus BKIOYAET:



- CBEICHUS O MecTe HaxoxaeHus Opranuzainuu

- rpaduk JMYHOTO MpHeMa rpaxaan pekropom Opranuszanui,

- NepevYeHb CBEICHUH, KOTOPbIE TODKHBI COOOIIUTH MpaXkIaHe MpH 0OpaleHHH.
B ciydae BHeceHus: n3MEHEHUI Ha3BaHHAs MH(OpPMAIHS MMOAJICKUT OOHOBICHUIO HA
BCeX MH(OPMAIIMOHHBIX HOCUTENISIX B TeUEeHUE 5 pabounx JHEH.

IIpu oOpameHuu rpaxaaHuH 10JKeH COOOIIUTD:

- (bamunuio, UM ¥ OTYECTBO, JTOMAILITHHUHA apec;

- coJiep;KaHue O0palleHUs;

- KOHTaKTHBIE JaHHbIE (HOMEp TenedoHa, aipec SIEKTPOHHOM MOYTHI U T. [I.).

B oOpamienun 3asBUTENs] MOXET COJEpXKaThCs Mpochba O BbIIade WHGOpMALUU
JMYHO 3asiBUTEIIO WM €r0 YIIOJHOMOYEHHOMY IPEACTABUTEIIO MPH MX OOpameHnn
WM HaIlpaBJIEHUU €€ 10 MOYTe (B TOM YHMCIIE JIEKTPOHHOM ).

WuauBuayanbHbIl  YCTHBIM OTBET 3asBUTENI0 IO TeleoHy OCYIIECTBISETCS
YIIOJTHOMOYEHHBIMH JIUIIAMH.

[Ipu orBeTe Ha TenedOHHBIE 3BOHKH JIMIO, Jaroliee MHPOPMAILUIO, CHSIB TPYOKY,
JIOJDKHO Ha3BaTh (HaMWIIMIO, UMs, OTYECTBO, 3aHUMAEMYIO JTOJDKHOCTD, MPEIIOKHUTH
IpaXIaHUHY MPEACTABUTHCS U U3NIOKUTH CYTh BOTIPOCA.

B cnywae ecnm ans MOATOTOBKM OTBEeTa TpeOyeTcs MPOJOIKHUTENBHOE BpeMs,
3asIBUTEITIO MOKET OBITh TPETIOKEHO T0JaTh 00OpalieHne B MICbMEHHOM BH/IE.
OTBeTbl Ha TUCHMEHHBIE OOpaIIeHUs TpaXJaH, MOCTYNUBIINE TOYTOBOM,
(bakCUMUIIBHON CBSI3bI0, IO SJIEKTPOHHOM MOYTE, HAMPABISAIOTCSA B MUCEMEHHOM BUJIE
MOYTOBBIM OTIIPABICHHUEM.

B ciyyae mocTyruieHnsT KOJUIEKTUBHOTO MUCBMEHHOTO OOPAIeHUs TPaX/1aH OTBET Ha
oOpamieHrne HarpaBIsIeTCsl B aipeC TpakIaHWHA, YKa3aHHOTO B OOPAICHUH TIEPBBIM,
ecyy B 0OpallleHuy He YKa3aH MHOU aJipecar JUist OTBETA.

OTBeThl Ha MIUCHbMEHHBIE O0pAIIEHUs TPAXKAAH JTODKHBI COAEPkKaTh: JaTy JOKYMEHTa,
PETUCTPAIIMOHHBIT HOMEp MOKYMEHTa, (aMUJIMI0 W WHHIMAIBl TPakIaHWHA, €ro
MOYTOBBIA  aJpec, TEKCT JOKyMeHTa (OTBETHl Ha IIOCTABJICHHBIE BOIPOCHI),
HAUMEHOBAHHE JOJDKHOCTH JIMIIA, TMOMAMUCABIIETO JOKYMEHT, €ro WHHIIUAJBI,
dbamunmio, NoAnuch, GaMUIMI0 U HoMep TenedoHa UCTIOTHUTETIS.

I'paxxnanun ¢ ydueroM rpaduka (pexuma) padotel Opranuzanuu ¢ MOMEHTa MpueMa
oOpallleHuss HMMeeT MpaBo MO TenedhoHy WM JUYHO I[OJIYYUTh CBEIEHUS O
paccMOTpEHHH ero 0OpalieHus:

- 0 JIMLIE, KOTOPOE paccMaTpuBaeT oOpamieHue (nauee - VicnoaHuTens);



- O HCBO3MOXXHOCTHU PACCMOTPCHUA 06pameHI/1$1 C YKa3aHUEM OCHOBaHHI JJIA

3TOTO;

- 0 MPOJUICHUH CPOKOB PACCMOTPEHUS OOpAICHHUs ¢ YKa3aHHEM OCHOBAaHUH /s
3TOTO.

KoncyabTanuu (cipaBku) NperocTaBJIAIOTCA M0 BONPOCaM:

- TpeboBaHUH K 0()OPMIICHHIO TMCEMEHHOT'O OOpaIleHNS;

- TpeOOBaHUI K TPEIBABISIEMBIM JOKYMEHTAM 3asBHUTEJICM, MPHUIICIIIMM Ha
pHeM;

- MeCT M TpaHUKOB JIMYHOTO IpHUeMa JODKHOCTHBIMHU JHLaMu OpraHuzanuu
U1l PACCMOTPEHUS YCTHBIX 0OpalleHUH;

- MOPSAZIKA U CPOKOB PacCMOTpPEHUs 00pallieHuil;

- nopsAJIKa 00kanoBaHus JeicTBUM (0e31eHCTBUS) U PELIEHUH, OCYIIECTBIIEMbIX

U NPUHUMAEMbIX B XOJ€ NPEAOCTABICHHS YCIYTH 0 PacCMOTPEHHIO OOpalieHUil

IpaxkJaH.

OCHOBHBIMHU TPe0OBAHUSIMH NPH KOHCYJIbTHPOBAHUU SBJISIOTCS:

-KOMIIETEHTHOCTB;

-4YETKOCTh B U3JI0’)KEHUH MaTepHaa;

-[10JIHOTA KOHCYJbTUPOBAHHUS;

-KOPPEKTHOCTh ¥ BHUMATEIHHOCTh K OOpATHBIIEMYCS TPAXKITAHUHY.

Cocras, nmoc;1e10BaTeJIbHOCTh U CPOKHU BBINOJHEHHUS Mpoueayp, TpeOoBaHUS K
MOPAAKY MX BbINOJHEHUS

AJIMUHHCTpAaTUBHBIE TPOLEAYPHl B YacTH PACCMOTPEHMs NMHUCBMEHHBIX OOpaleHuH

rpaX<JaH BKJIIOYAIOT CJIEAYIOIIMI COCTaB, OCIIE0BATEILHOCTD U CPOKU BHITIOJTHEHHUS:

-TIPHEM U PETUCTPAIUs 0OpaIleHus B TeYCHUE TPEX padovnX JTHEH;,

-HampaBJieHHe oOparieHuss pekropy OpraHuzanuu cpa3dy 1OCi€ perucTpanuu

oOparneHus;

-3aMpoC TPEOYIOMIMXCS I PAaCCMOTPEHUsST OOpalieHus: TOKYMEHTOB W MaTepuajioB

(pu HEOOXOAMMOCTH);

-00BEKTUBHOE, CBOEBPEMEHHOE pacCMOTpeHHe oOparieHus: pekropoM OpraHuzaium,

B Cllyyae He0OXOJJMMOCTH C YUaCTHEM 3asBUTEIS, HAIPAaBUBIIETO OOpallleHuUE;

-[IPUHSTHE MEp, HAIIPAaBJICHHBIX Ha BOCCTAHOBIICHUE WM 3aLUTY HapyLIEHHBIX IPaB,

cBOOOJI ¥ 3aKOHHBIX HHTEPECOB 3asBUTEIIS;

-oopmIeHrEe HEOOXOUMOTO OTBETA B COOTBETCTBUH ¢ HACTOAIUM [lomoxkeHuem.



-BeinonHeHne aTMUHUCTPATUBHBIX MIPOIIETYP OCYIIECTBIISIETCS C YUETOM CISAYIOIINUX
TpeOOBaHMI: CIICIIUATUCT B TEUCHHE paboUero JHS CO JTHS MOCTYIUICHUS OOpaIleHus:
MPOYUTHIBACT OOPAIEHUS, IIPOBEPSIECT MPABMIBHOCTD HX aJIPECAINH, OTIPECIIIEeT KPYyT
MOCTaBJICHHBIX B HEM BOIIPOCOB;

-perUCTpUpyeT OOpalIeHus, MPOCTaBIsAsd ATy PETUCTPAIlMd M PETUCTPAIIMOHHBIN

HOMED IOKYMEHTA;

-IPUKJIAIBIBAET OOpalIeHUE Mepel MPUI0KEHUSIMHU (KOMUSIMU OTBETOB, Pa3bsICHEHUI

U WHBIMH TIPUJIOKEHUSMH); KOHBEPT MNPHUKIAABIBACTCS, €CIM B TEKCTe MHUChMa

OTCYTCTBYIOT JJaHHBIE O 3asiBUTeNE (ero (pamMuinuu, UMEHH, OTYECTBE U aJpece);

-oopMIsieT Kaxaoe nucbMeHHoe oOparienue B JKypHane oOpaiieHuid rpaxaaH (1o

¢dopme Ilpunoxenus 1);

3anuch B )KypHaJie COAEPKUT:

-(haMUIMIO U MHHUIMABI OOPATUBIIETOCs TpaKIaHNHA U (WIH) YIOTHOMOYEHHOTO UM
muna, au0o, €clid MNHChbMO MOAMHCAaHO TpeMsi U Ooree TpakIaHAMH, YKa3bIBAaeT, YTO
oOpaleHne «KOJUIEKTHBHOS» W BHOCHT (DAMHIIMIO W HWHHIMATIBI TPaKIaHWHA, Yed ajapec
yKa3aH JyIsl OTBETA;

-7aTy PETUCTPAIlUU U PETUCTPAIIMOHHBIN HOMEp OOpalleHus;

BUJ 0OpalieHus (3asBlIeHNe, TPEIOKEeHHE, Kanoba);

-aZpec C COONIIOZICHUEM TOpsaKa, OOUIEMPUHATOTO NMpU O(GOPMIECHUU TMOYTOBOU
KOPPECIOHICHITUH, JTN0O JeNIaeT OTMETKY «0e3 aapecay, eCii apec OTCYTCTBYET B IMTUChME U
Ha KOHBEPTE;

-TeMy (TeMbl) OOpalleH s, JTaHHbIe O HAJTHYUU TPUII0KEHUI;

-npoBepsAeT oOpaiieHne Ha mnoBTopHOCTh (m. 1.5. Hactosiero Ilonoxenus), He

CUHTAIOTCS TOBTOPHBIMH OOpAIIEHUS OJHOTO M TOTO JK€ aBTOpa, HO IO Pa3HBIM

BOIIPOCAM.

PexTop Opranu3zanuu B Te4eHHE OJHOTO IHA MO Pe3yJbTATaM 03HAKOMJIEHUS C

TEKCTOM O0paIeHusi, NPUIAraeMbIMU K HEMY TOKYMEHTAMU:

OTpeNeNsieT  WCIONHHUTENCH, XapakTep, CPOKH  PACCMOTPEHHUsS  OOpaIleHUs

MOCPEACTBOM HAMMCAHUSI K OOPAIICHUIO PE30TIOINH;

-a€T HEOOXOAMMBIE TIOPYYCHHSI O PACCMOTPEHUH OOpaICHHUS;

-CTaBUT UCIIOJIHCHHE MTOPYYCHUHN U pacCMOTpPEHUE 0OpaIeHus: Ha KOHTPOJIb;

-niepeaeT oOpalieH!e 1 mpujiaracMbie K HEMY TOKYMEHTBI HCTIOJTHUTEITIO.

-McionauteneM 1O  pacCMOTPEHHIO  OOpalieHws  Ha3HadaeTcss  PabOTHHK

Opranuzanuu, B yb€il KOMIIETEHIIMM HAXOJUTCS pa3pelieHUue BOIIPOCA, U3JI0)KEHHOTO



B oOpamieHuH. B oTHenbHBIX Cllydasx pacCMOTPEHHE BOIIPOCOB IO OOpalleHUsM
rpaXAaH MOXET OBIThb BBIHECEHO HA pACCMOTPEHHE KOJUIErHajJbHOTO OpraHa
Opranuzanuu.

B cnydae ecnm ucnonmHeHWE OOpamieHHUsl MOPYYEHO HECKONBKUM VIcmonmHHUTENsM,
JUIIOM, OTBETCTBEHHBIM 3a IOJTOTOBKY IpOEKTa OTBeTa siBisiercss VcronHuTenb,
YKa3aHHBII B Pe30JIIOLUU MEpBbIM. B 3TOM cilydyae Bce COMCHOTHUTENN 00s3aHbI HE
MEHEe YeM 3a JIeCATh pado4ynx JHEH 10 OKOHYAHHUS CPOKA PACCMOTPEHUS oOpalieHus,
NpeIyCMOTPEHHOTO  HacrosimuM  [lomoskeHuem, mpeacraButh  McmomHuTEto,
YKa3aHHOMY IEepPBBIM, COOpaHHYIO0 U 00pabOTaHHYI0 HHPOPMAIUIO IO UTOTaM PabOTHI
B paMKax oOpaleHus.

I[Ipu paccMoTpeHun oOpameHusi, OTHeceHHOro Kk Buay «IIpensioxkenune»,
Hcnosuren:

-omnpeeNsieT, Kakiue KOHKPETHbIE PEKOMEHIAIUU COAepkKaTCs B 0OpaIlleHNH;
-OLIEHUBAET BO3MOXKHOCTb €r0 MPHUHITHS WU HEMPUHATHUS, YIUTHIBAs: HOPMAaTUBHOE
pEeTYJIMpOBAaHKWE BOIPOCOB, Ha COBEPIICHCTBOBAHWE KOTOPBIX  HAMPAaBICHO
MpeUIOKEHNE; HEOOXOAMMOCTh BHECEHHS B Clydae TWPHUHATHS MPEIIOKECHUS
M3MEHEHU B HOPMATHBHBIC IOKYMEHTHI; HAJIHMUKE MPEATOKEHUH, He OTHOCAIINXCS K
KoMreTeHIMu MHCTUTYyTa; BO3MOKHOCTh MPHUHATUS MPEAJIOKEHUS C TOYKU 3PEHUs
TEXHOJIOTHYECKHX OCOOCHHOCTEH TMpoleayp, TOPSAIKOB, TMPABIII, PeaA3AIIH
KOTOPBIX TIOTPEOYETCs B ClTydae UX MPUHSTHS; BO3SMOXXHOCTD TIPHHSITHS ITPEITI0KEHUS
C YYETOM JAPYTUX 0COOEHHOCTEH BOMPOCa;

-0 pe3yibTaTaM PACCMOTPEHHUS MPEIJIOKEHUS TpakJaHMHA TOTOBUT OTBeT. Ecmm
MPEUIOKEHUE HE MPHUHSATO, TPAXKIAHUH HW3BEHIACTCS O MPUYMHAX, 0 KOTOPHIM €ro
MPeJIOKEHUE HE MOXKET ObITh IPUHSATO, €CIIM MPUHSATO, TO B Kakoi (hopMe U B Kakue
CPOKH OHO OYJIET pealn30BhIBATHCSI.

IIpu paccMoTpeHuu oOpamleHusi, OTHECEHHOT0 K BHAY «3asiBjieHHe»,
HUcnonnurennb:

-BBIJICNIICT JICWCTBHE, HA HEOOXOJMMOCTh COBEPIICHHS KOTOPOTO TpakIaHWUH
YVKa3blBae€T B LEJSIX pealn3alliil ero KOHCTUTYIIMOHHBIX MpaB W CBOOOA WU
KOHCTUTYITMOHHBIX TIPaB ¥ CBOOO APYTUX JTUII;

-IPOBOJUT AaHANU3 COOOIEHUS O HapYyUIeHHWH 3aKOHOB W HWHBIX HOPMATHBHBIX
MIPABOBBIX aKTOB, HEJOCTaTKax B paboTe OpraHuszanuu U AOHKHOCTHBIX JIUIL;
-POBEpPSCT HAIMYUE 3aKOHHBIX OCHOBAaHWM [JISi COBEPIICHHUS HCIPAIINBAEMOTO

I[GflCTBHH 1 BO3MOKHOCTB €I'0 COBCPIICHUA



-B OTBeTe cooOuiaercs o0 YAOBIETBOPEHUH MJIM HEYJOBJIETBOPEHHUU 3asBJICHUS,
COBEpPILEHUH MM HEBO3MOXKHOCTH MCIIPALIMBAEMOr0 IEHCTBUS; €CIIM OHO HE MOXKET
OBITH COBEPIIEHO, IPUBOASATCS] COOTBETCTBYIOLINE APTYMEHTHI;

-[IPOBEPSAET, COOTBETCTBYIOT WMJIM HET JeHCcTBUS (O€31eiCTBUE) NOIKHOCTHOIO JIMIA
(IOJDKHOCTHBIX JIMIL) IOJIOKEHHMSIM M IPEANUCAHUSIM Kak 3aKOHOJATENbHBIX U
NOJ3aKOHHBIX AaKTOB, TaK M MPEINUCAHUAM HOPMATHUBHO-PACIOPAIUTEIbHBIX
JOKYMEHTOB. J1JI1 3TOr0 MCHOJIHUTENb MOIYYaeT MOSCHEHUs 10 (aKTy HapyLICHUs Yy
Jauna, 4YbU JICUCTBUS OCIApUBAIOTCS, M3y4daeT MaTepuallbl, IpPEACTaBICHHbIE
IpaXkJJaHMHOM, 3aIlpalliBaeT JOIOIHUTEIbHbIE MaTepHAaIbl.

Ecnu B pesynabrare NpOBEAEHHOIO aHaiM3a MOATBEPAWIMCH OTMEUYEHHBIE B
3asBleHNH (DAKThI, YKA3bIBAIOIIME HA HEMPABOMEPHOCTh KaKUX-THOO JEHCTBHIA,
HECOOTBETCTBUE AITHX JACUCTBUN IOJOKEHUSAM U MNPEANHCAHUAM HOPMATHBHBIX U
JPYTruX JOKYMEHTOB, 3asBJICHHE IPU3HAETCSI 0OOCHOBAHHBIM.

B ciyuae npusHaHus 3asBieHHs] 00OOCHOBAaHHBIM, B OTBETE IPAXKAAHUHY HPUHOCATCS
COOTBETCTBYIOILIME W3BUHEHMSI, NIEPEUUCIISIIOTCS MEPbI, KOTOPbIE NMPUHUMAIOTCS AJIs
YCTpaHEHUs] HapyLIeHWH 3aKOHOB UM HWHBIX HOPMATHUBHBIX TIPAaBOBBIX AaKTOB,
HEJI0CTAaTKOB B paboTe OpraHu3anuy 1 JOHKHOCTHBIX JIML, CPOKU UX PeaTn3aliu.
Ecnu 3asBneHne O HapylIEHUSX MM HEAOCTATKaX NPHU3HAHO HEOOOCHOBAHHBIM, B
OTBETE JAIOTCS PA3bSICHEHUs B OTHOLIEHUH HENPAaBOMEPHOCTU MPEIbSIBISAEMBIX
MIPETEH3HM.

IIpu paccmoTpennu oOpaienns, OTHeCEHHOT0 K Buay «Kanoda», UcnosHnren:
-onpezaensieT 000CHOBAHHOCTh JIOBOJIOB O HAapYIIEHUH IpaB, CBOOOJ WIJIM 3aKOHHBIX
MHTEPECOB IPakJaHUHA;

-yCTaHaBJIMBAET MPUYMHBI HAPYILIEHUS WM YIIEMJIEHUS MpaB, CBOOO WM 3aKOHHBIX
MHTEPECOB, B TOM YHCJIE YCTAHABIMBAECT, KTO M IO KAKUM IPUYMHAM JONYCTHI
HapyIICHHUE;

-OnpenensieT Mepbl, KOTOpble JODKHBI OBbITh TMPUHATHL JUISI BOCCTaHOBJICHUS
(BOoCCTaHOBIIEHUS TOJIOKEHUS CYIIECTBOBABIIETO J0 HAPYIIEHUS MpaBa) WM 3allUThI
(mpeceyeHus JEHCTBUH, HaApyIIAIOIIMX MPaBO WM CO3JAIOUIMX YIpo3y €ro
HapyILIeHUs) HapyLIIEHHBIX MpaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB, a TAKXKE JIUIL,
OTBETCTBEHHBIX 32 peajin3aluio 0003HAYEHHBIX Mep

B cnyuae mpusHaHus xanoObl MOANEKaIIeH YA0BIETBOPEHUIO B OTBETE IPAXKAAHUHY

YKa3bIBACTCA, KaKWC TIIpaBa, CBOGOI[BI HJIM 3aKOHHBIC HHTCPCChI ITOIAJICIKAT



BOCCTAHOBJICHUIO M B KaKOM IOpPsIKE (B TOM YHCIIE CPOKH W OTBETCTBCHHBIC JIMIIA)

MPUMEHSIOTCS CIIOCOOBI 3aIIUTHI ITPaB, CBOOO/] MJIM 3aKOHHBIX HHTEPECOB.

B cinywae mnpusHaHms kamoObl HE TMOMJEXKANIEH YIOBICTBOPEHHIO B OTBETE

apI‘YMeHTI/IpOBaHHO HAKTCA pa3'bHCHeHI/ISI B OTHOIICHHUHA OTC}’TCTBI/IH OCHOBaHI/Iﬁ JUUIA

BOCCTAHOBJICHHS U 3aIlIUTHI MPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXk/IaH.

[ToaroToBneHHbIC MO pe3yibTaTaM PACCMOTPEHHs] OOpaIIeHHH IPOEKThI OTBETOB

HaHpaBJIHIOTCSI HUCIIOJIHUTCIIEM peKTopy OpI‘ aHU3alnu JJid COorjJlaCOBaHusa H

IIoAIINCaHNs.

Pextop Opranu3zamum paccMaTpuBaeT NMPeI0CTABJEHHBI NMPOEKT OTBETA WJIH

HHGoOpPMaNUIO 0 PACCMOTPEHUH 00paIIeHUsT HA TIpeIMeT:

-IIPaBHIILHOCTH O(OPMIICHUS;

-OTCYTCTBI/UI BBIBOJIOB, N30 KCHHBIX I/ICHOJIHI/ITGJICM B HpOGKTC OTBC€TAa,
MIPOTUBOpPEYAIINX ICHCTBYIOIIEMY 3aKOHOIaTEIbCTRY;

-TMIOJTHOTHI MH(OPMAITUH TI0 MTOCTABJICHHBIM BOIIPOCAM;

-HEOOXOIMMOCTH JIOMIOJTHUTEIIEHOTO PACCMOTPEHHUST OOpAIICHHS 110 00CTOSITEIILCTBAM,

BBISIBIICHHBIM B X0JI€ PACCMOTPEHUS 00paIlleHHUS.

[Tpu cornacuu ¢ MpeaCTaBICHHBIM MPOEKTOM pekTop OpraHu3aiuy NOIUCHIBAET €ro

W TepeqaeT Ui HampaBieHHMs TpakgaHuHy. llpu Hecormacuu - BO3Bpallaer

VIcrioTHUTENI0O TIPOSKT OTBETa Ha JOPAbOTKYy € YKa3aHHEM CpPOKOB YCTpaHEHUS

HEJIOCTATKOB.

OOparreHrie CUUTaeTCsl PACCMOTPEHHBIM, €CJIM JJaHBI OTBETHI HA BCE MOCTABICHHBIE B

HEM BOMPOCHI, MPUHATHI HEOOXOAUMBIE MEPHI, JaH HCUEPIBIBAIONINI MUCHMEHHBIN

OTBET I'paKIaHUHY. B 3TOM cirydae oOpaiieHue CHUMAeTCs ¢ KOHTPOJIS.

CpOK XpaHeHI/Iﬂ 3asBJICHHA, Hpe)]J'IO)KeHI/IH NI }KaJ'IO6I)I nu }IOKYMCHTOB, CBA3AHHBIX C

WX PAaCCMOTPEHHEM H paspelieHueM, JXKypHan ydera oOpalieHnuid rpaXaaH COCTaBIIsET

5 Jer.

TpeOoBaHusi K NOPSAAKY BBINOJHEHUS AJIMMHHUCTPATHBHBIX IpoUelyp NpH
PaccMOTPEHUNYCTHBIX 00OpallleHUid IPaskIaH

AJIMMHHUCTPATHBHbIE MPOLEAYPHI B YACTH PACCMOTPEHHS YCTHBIX O0paleHuii

rpaxIaH BKJIKYAKT CJAeIYIOIIHI C€OCTaB, MOCJAEI0BATELHOCTh H CPOKH

BLINOJIHEHH S

-perucTparnus oOpamieHus B ACHb OOpaIlCHHS;

-paccMOTpeHHe 00paleHus B CPOK, YCTaHOBIEHHBIN HacTosAMM [lonoxenuem.



Pextop Opranuzanuu, Ipyrue OTBETCTBEHHBIC JIMIA, OCYIIECTBIISIONINE JTHYHBINA

NIPUEM, BBICIYIIHBAIOT YCTHOE OOpalleHHe rpak JaHIHA.

[Ipy ToOCTyImJIEeHUH YCTHOTO OOpalieHus BO BpEeMsl BEACHHS JIMYHOTO TpHeMa

oOpallieHue perucTpUpPyeTcs JUIOM, OCYIISCTBISIIOINIMM TIUIAHOBBIA MPHEM B

Kypnaie yuera npuema rpaxkaan (o ¢opme Ipunoxenus 2).

B cnydyae ecnu W3J0KEHHBIE B YCTHOM oOpamieHuH (GakThl U 00CTOSITEIhCTBA
SIBJITFOTCSI OYCBUIHBIMU M HE TPEOYIOT JOIMOJHUTEIBHON MPOBEPKH, OTBET Ha OoOpalieHue ¢
coryiacus Tpa)<IaHWHA MOXET OBITh JIaH yYCTHO B XOJI€ JIMYHOTO MPHEMA, O YeM JIeTacTCs
3amuch B JKypHaie oOpamenuii rpaxngan (IIpwnoxxenwe 1). B ocraipHbIX ciydasx

3a4BUTCIIIO IIPCJIaracTcs O6paTI/ITBC$I C IIMCBMCHHBIM O6paH_[eHI/IeM.

[Ipu oTCYTCTBUM BO3MOXKHOCTH JaTh OTBET B XOJ€ JIMYHOIO IIpUEMAa DPEKTOP

Opranu3zanuu JaeT COOTBETCTBYIOIIEE IOPYYEHHE O IOATOTOBKE IHCbMEHHOIO

OTBETA IO CYLIECTBY OCTABJIEHHBIX B 0OPAILIEHUH BOIPOCOB B MOpsiaAKe 0hopMiIeHUs

Kaprouku namuHOTO TpHemMa, B KOTOPOH AyOnmpyercs MHGpOpManus, OTpaKCHHAs B

KypHaJle ydera IpHueMa TrpakJaH U KoTopas mnepenaercs Vcnonnureno c¢

HOpPYYEHHEM O PacCMOTPEHMM Bollpoca Mo cyuiectBy (popma Kaprouku nuyHOro

npuema - [Ipunoxenue 3).

B cnyuae, xorja B oOpaliieHuu coJiep:kaTcsi BONPOCHI, pELIEHNE KOTOPbIX HE BXOJUT B

KOMIIETEHIIMIO JI0JKHOCTHBIX JIULI, TPAKIAHUHY JAA€TCs pa3bsCHEHHE, KyJa U B KAKOM

HOps/IKE eMy ClIelyeT 0OpaTUThCS.

B xonme nuuHOro mpuema TpakIaHWHY MOXET ObITh OTKa3aHO B JalbHEHIIeM

paccMOTpEeHUH 0OpaleHUs], €CIIM €My paHee JaH OTBET IO CYLIECTBY ITOCTaBJICHHBIX B

oOpallleHur BOIPOCOB.

DopMbI KOHTPOJIA

KoHTponb coOmoaeHns MOCae0BaTeIbHOCTH JCHCTBUM M TNPUHATHEM pELIeHUN

OCyIIecTBIsIeTCS peKTopoM OpraHuzaiuu.

KoHTponb MoNHOTEI M KadecTBa pabOThI MO PACCMOTPEHHUIO OOpalleHUH TpaxaaH
BKJIIOYAaeT B ce0s BBIABICHHWE M YCTpaHEHUE HApYIICHUH MpaB Tpa)kaaH, pacCMOTPEHHE,
NPUHATHE pEIIeHUH M MOJIrOTOBKY OTBETOB Ha OOpalleHHs, coJepiKallue >KanoObl Ha
peuienus, aeiictus (6e3aeicTBHIE) JOKHOCTHBIX JIUI.

[TnanoBwie mpoBepku XKypHana peructpamnuu odpameHuil rpaxaan u XXypHana ydera

IIpHEeMa IpaX<1aH MIPOBOATCS B COOTBETCTBUH € Tu1aHOM NpoBepok (IIpunoxenue 4).



BHernaHoBble MPOBEPKU MPOBOJATCS MO Mepe IMOCTYIUICHHUS >Kajo0 3asBUTENEH B
XO0Jle PacCMOTpPEHHUs OOpalleHHs, COAEpXKallUX >KaJoObl Ha pelIeHHs, AeHCTBUS
(6e3neticTBue) paboTHUKOB OpraHu3aIuu.

Pektopom Opranm3anuy MOTYT HCIOJIb30BATHCS PA3IMYHbIC BUIBI KOHTPOJIS:
TEKYIINH, ONEepaTUBHBINA, YINPEKIAIOUINI B MOpPSIKE KOHTPOJIbHBIX HANIOMUHAHHM,
nepegavya Mopy4eHui moJ1 NOoAMUCH U Mpoy.

B pamkax KOHTpOJsi cOOO/IEHUSI TOPSAKA PACCMOTPEHHSI OOpaIIeHU TPOBOJUTCS
HE TOJIbLKO MOHHTOPUHI COOJIOJCHHS CPOKOB Ha BCEX OJTalax pacCMOTPEHUS
oOpallleHuii TpaxaaH, HO M aHaJu3 COJEp)KaHUs IMOCTYHAIOUIMX OOpalleHui,
NPUHUMAIOTCSI MEpPhl MO CBOEBPEMEHHOMY BBISBICHUIO U YCTPAHEHHUIO MPUYUH
HaApPYIICHUS MTPaB, CBOOOT 1 3aKOHHBIX HHTEPECOB TPaXkK/IaH.

AHanutuueckas paboTta 1mo oOpalleHHsIM TpaXkJaH BEIETCS MO MOPYUEHUIO peKTopa
Opranuzanuu ¢ y4eToM XapakTepa oOpalleHHi, CTAaTUCTUYECKUX JTaHHBIX, JTUHAMUKU
nokasareneil. JlanHuele aHaM3a AOBOASTCS JO CBEACHUS KOJUJICKTHBA M YUUTHIBAIOTCS
IpU [JIAHUPOBAHUH PAOOTHI.

Pektop WHcTHTyTa HECeT OTBETCTBEHHOCTh 3a TIPABHIBHOCTH ONPEICIICHUS
VicnonHuTens mo paccCMOTPEHHUIO0 OOpallleHusi, Haluuue OCHOBAHHWM IJI TPUHATHUS
pemieHuss 00 ocTaBieHUU oOOparieHus Oe3 OTBeTa WM MPEKpalleHWH MEPerucKH,
COOJIIOJICHHE CPOKOB PACCMOTPEHUSI OOpaIlleHUs, COJEPKaHHE TOJAMUCHIBAEMOTO
OTBETA.

VcnonuuTtenu HECYyT IUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a OOBEKTUBHOCTH U
BCECTOPOHHOCTh PACCMOTPEHHUs OOpalieHus, COOJIIOIEHHE CPOKOB PacCMOTPEHUS
oOparieHus, cofepkaHue MOArOTOBIEHHOTO OTBETA.

3asiBUTENIN HECYT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh WH(OPMAIINU, H3JIOKCHHOH B

O6paH_ICHI/II/I B TOpAIKE U (I)OpMaX, OHpCIICJ'IéHHLIX IleﬁCTByIOIHHM 3aKOHOAAaTCIIbCTBOM.

Paspean 2.

Hopsinok padorsl Tenedona noBepusi mo Bonpocam B cepe 00pa3oBaHus

B AHO 110 «IleHTpaabHbIii MHOTONPO(HILHBIH HHCTHTYT»

O01mme nMoJI0KeHU s

Hacrosaumit Pa3nen onpenenser npasuia padotsl Tenedona noBepus mo Bonpocam B

chepe obpazoBanus B Opranuzanuu (8 (495) 739 98 47.).



Ilens pabGotsl Tenedona poBepuss - COBEPLICHCTBOBAHME OTHOLICHMH B cdepe

o0pa3oBaHus, MOBBIIICHUE KauecTBa 0Opa3oBaHMsA, oOecreueHHe MpaB yYaCTHUKOB

00pa3oBaTeNbHBIX OTHOIICHUH B OpraHu3aliyy.

3agaun Tesedona nosepus:

-[lpenocraBnenne  onepaTMBHOM  MH(OpPMaUMM M OKa3aHUE  ONEPATHUBHOMN
KOHCYJIbTaTUBHOM IOMOIIM y4aCTHUKAaM 00pa30BaTebHbIX OTHOIIEHUH B Opranusanuu;

-IIpenoTBpamnienre KOHYIUKTOB MEXKIY yJaCTHUKAMHU 00pa30BaTENbHBIX OTHOIICHHUN
B Opranuzauuu.

-OnepaTuBHOE MPHUHATUE pelIeHUH 1o ’kajobaM CO CTOPOHBI Y4YaCTHUKOB
00pa3oBaTeNbHbIX OTHOILIECHUI];

-CoBepIlIEHCTBOBAaHUE CUCTEMbI BHYTPEHHEN OLIEHKU KauecTBa 00pa3oBaHUS.

-COBEpIIICHCTBOBAHUE CHUCTEMBI OINEPATUBHOTO B3aMMOJCHCTBHS 1O BONpPOCAM B
cdepe ob6pazoBaHUs pPyKOBOJACTBa OpraHu3anuy U 3aKa34MKOB YCIYT.

TenegoH noBepus sBIsAETCS KOMIIOHEHTOM BHYTPEHHEH CHCTEMbI OLIEHKH KadecTBa

oOpazoBanus B Opranuszaiuu.
OTtBeTrcTBeHHBbIE 32 opranu3anuio padorsl Tenedona noBepus

1.2.1. OTBETCTBEHHbIM JHMIIOM 3a opranuzauuio pabotsl Tenedona noBepus
ABIISIETCS MPOPEKTOp MO y4deOHOoW padore (namee OTBeTcTBeHHOE aHI0). OTBETCTBEHHOE
JUI0 Ha3HAyaeTcsi MpHKa3oM pekropa OpraHuzanud M OOECHeuMBaeT OpPraHU3alUI0 U
HenocpeAcTBeHHYIo padoTy Tenedona noBepus B COOTBETCTBUU ¢ HacTosMM [lonoxeHuem.

1.2.2. OTBETCTBEHHOE JIUIO 00ECIIEUNBAET:

- OpraHU3aIMI0 B3aUMOIEHCTBHS BceX paboTHUKOB OpraHuzanuy Mo BOIpocam
pabotsl Tenedona noBepusi;

- KOHTPOJIb 3a paboTtoii Tenedona nosepusi;

- KOHTPOJIb 32 cOOJII0IeHueM HacTosIero pasaena [longoxenus;

-BBINIOJIHEHUE U TPEAOCTaBICHHE pyKoBoAMTeN0 OpraHu3alMy TOJOBOIO aHaIHM3a
pabotsl Tenedona nosepusi;

- MOATOTOBKY M BHECEHHE NpeIokKeHH pykoBoautento OpraHuszaiuu o
BOIPOCaM COBEpIICHCTBOBaHMS paboThl TenedoHa noBepusi.

- npUEM M perucTpalyio oOpaleHuii, TOCTYnUBIINX Ha TenedoH noBepus;

- MHGOPMHUPOBAHUE OOpaTHBIIMXCA TpakJaH IO MOCTYHNUBIIMM OT HHX
BOIPOCaM B Ipe/ieax CBOEH KOMIIETEHIINY;

- B3aMMOJICHCTBHE C aJMUHHUCTpalMeHd, TIeJarornueckuMu paboTHUKaMHU,

WHBIMU cOTpyaHHKamMu OpraHu3anuu 1o BOIpOcaM, MOCTYNUBIIMM Ha TenedoH nosepus, u



OTHOCSIIIIUMCS K KOMIIETEHIIMA COOTBETCTBYIOIIUX CHEIUAINCTOB B LENISIX UX PACCMOTPEHUS
U peLICHHUS;

- y4€T, KOHTPOJIb BBINOJHEHUS HEOOXOAMMBIX KOHCYJIbTalUi, Oecen 1o
Tenedony noBepust, KOHTPOIb UH(POPMUPOBAHUA OOPATUBIIETOCS TPAKIAAHUHA O TPUHSITHIX
10 €ro 0OpAIICHUIO PEICHHUI;

- Benenue Kypuana pabotsl TenedoHna noBepusi B COOTBETCTBUM C HACTOSIIUM
paznenom [lonoxenus (Ilpunoxenue 5);

ITpu oTkaze corpyanuka Opranu3anuu OT pacCCMOTPEHMS OOpaLEHUs, IOCTYIIMBLIETO

Ha Tenedbon pgoBepusi, npoBeACHHS HEOOXOAMMOW KOHCYIbTallMH, Oecemdbl

OTBeTCTBEHHOE JIMIIO HEMEUIEHHO HHPOopMUpyeT 00 3ToM pekTopa Opranuzanuu. B

TOM CJlyyae pEIIEHHWE [0 BO3HUKIIEH CHUTyallud NPUHUMAET HENOCPEICTBEHHO

pextop Opranuzanuu.

Jluna, paboraromue ¢ uHpopmanuen, norydenHoi no Tenedony moBepus, HeCyT

NEPCOHAIBHYI0  OTBETCTBEHHOCTh 32  COONMOJIeHHe  KOHQUACHIHUAIHLHOCTH

MIOJIyYEHHBIX CBEJICHUN B COOTBETCTBUU C JEHCTBYIOIKUM 3aKOHO/1ATEIbCTBOM.

Opranuzanus padotsl Tenedona nosepus

Kaxnoe oOpamenue, mnocrynuBiiee Ha TenedoH T0BepHs, pPETUCTPUPYETCS

OtBercTBeHHBIM JTULIOM B JKypHase paboTsl TenedoHna 1oBepusi, Ipu 3TOM B KypHal

3aHocsTCs cienyrontue cenenus ([punoxenue 5):

a) JiaTa v BpeMsl MOCTYIIJICHUS] OOpalleHUS;

0) JaHHBIC 3asBUTENS - (aMIUIUs, UMs, OTYECTBO, KOHTAKTHBIM TenedoH, ajapec
MPOXXKUBaHUS (MIPU OTCYTCTBUU JAHHBIX YKa3aHHE HA aHOHUMHOCTB);

B) coJiepKaHue OOpallIeHHS;

T) noskHocTh U @OUO  corpyanuka OpraHuzanuud, KOTOPOMY TNEpPEIaHO
oOparieHue (Ui pacCMOTPEHUs, MPOBEJCHUs KOHCYJIbTAllMM, Oece/bl, IPUHATHS CPOUYHBIX
Mep, HHOE)

) JaTa U BpeMs OTBeTa Ha oOpalleHue, B TOM 4ucie HHPOPMUPOBAHUS IO
TeneQoHy U MHUCbMEHHOTO OTBETA;

e) KpaTkasi UHQOpMaIHs O IPUHATOM 0 OOPAIICHUIO PEILICHUH.

OOparteHus, MOCTYNMBIINE B TEYEHHWE KAJCHJApHOIO ToOJa, HYMEpYIOTCS B

XPOHOJIOTUYECKOM TMOPSIKE.

B cnyuwae, ecnu U3NOKEHHBIE B YCTHOM OOpalleHHW TMPOChOBI, (aKThHl H

00CTOSATENILCTBA HOCAT CIIPABOYHBIN XapaKTep, sIBJISIOTCS OUYEBUAHBIMHU U HE TPEOYIOT

JOMOJIHUTCIIBHOT'O PaCcCMOTpPCHUA, OTBCT OTBETCTBEHHBIM JIMIOM Cpasy IlaéTCSI 10



TeneoHy, 0 UeM JeNaeTcsl COOTBETCTBYIONIAs 3aUCh B JKypHaie pabotsl Tenedona

JOBEpHUSL.

B cnyuae, ecnu B oOpatieHHH COAEP>KaTCsl BOIPOCHI, peIIeHUe KOTOPhIX HE BXOJIUT B

kommeTeHIrio OTBETCTBEHHOTO Jiniia 1o padbote Tenedona noepusi:

- IpaXJaHUHY JaeTcsl pa3bsACHEHUE, KyJa U B KaKOM MOpSIKE €My CleqyeT
oOparutbcs B cooTBercTBUU ¢ [lopsinkoM paccmoTpeHust oOpallleHud TrpaxaaH B
Opranuzanuu,

- a00 1O €ro JKENaHUI0 CYTh €ro YCTHOTO OOpallleHUs PErucTpupyercs
OTBETCTBEHHBIM JHMIIOM U Tepenaércs Uisl JajdbHEHIIero paccMOTPEHHsI W OTBETa B
cootBeTcTBUH ¢ [lopsnkoM paccMoTpenus oOpaiieHuit rpaxaan B Opranusanuu;

- mubo, ecnu  oOpamieHue  TpeArnojaraeT  MPOBEACHHE  Telne(OHHOM
KOHCYJIbTAIlH WJTK Oecebl, TO B 3TOM cily4ae CyThb oOpameHus nepeaaércst OTBEeTCTBEHHBIM
munoMm  crienuanucty  OpraHu3anuy, B 4Ybed KOMIETEHIIMM HAXOJUTCS — BOIPOC,
coJiep>Kaliuiicss B 00palleH! , IPU 3TOM cpa3y corjiacyeTcs JaTa U BpeMs HeOOXOAMMOH 1o
00palIeHNI0 KOHCYNIbTAIlMH WIH Oecelbl, HO He MO3/Hee CIEeIYIOMEro THS MOCie TOro, Kak
noctynuiio obpamenue. [locne yrouHeHus naThl MU BPEMEHW KOHCYJIbTAMHM WU O€celbl
OtBercTBeHHOE JMLIO0 HHpoOpMHpyeT 00 3ToM oOpaTuBiuerocss no Tenedony noBepus
rpaxIaHUHA.

B cnyuae, ecniu uznokeHHble B yCcTHOM oOparieHuu no Tenedony nosepust GakThl U

00CTOSTENLCTBA TPEOYIOT CKOPEHIIIET0 YTOYHEHUS U MIPUHATHUS OTIEPATUBHBIX MEp 110

BONpOCAaM COOJNIOZICHHUS TIpaB Y4YacCTHUKOB OOpa3oBaTelIbHBIX OTHOLICHWH, TO

uHpopMalKsg O TMOCTYNMBIIEM OOpALIEHUH HEMEAJICHHO Mepeaércsi peKTopy

Opranuzanuu.

[Tpu nonyuenun uHpopmanuu 06 oOpamieHuu rpaxkaaHuHa Ha TemedoH noBepus

pexTop Oprannzanuu uin OTBETCTBEHHOE JIUIO HE3aMEMTUTENIbHO IPUHUMAET MEphI

[0 PpEHICHUIO BOIPOCOB, CBA3aHHBIX C COOJIIOJJCHMEM TMpaB yYaCTHHUKOB

oOpa3oBaTeNbHbIX  OTHOWEHHH. O TOpUHATOM 1O OOpALEHUIO  pElIeHUU

oOpaTuBIIMIACS TpaKAaHWH HH(DOpMUpyeTcs 1o TenegoHy OTBETCTBEHHBIM JIUIIOM B

Te4YeHHUe 3 4acoB IOCIE MONyYeHHUs UM oOpalieHus rpakJjaHuHa oT OTBETCTBEHHOTO

auna. Pe3ynabpTaTel pacCMOTpeHHs Kaxa0ro oOpaieHus 3aHocsiTcss OTBETCTBEHHBIM

mutioM B JKypHaan padotsr Tenedhona noBepus.

Ha oOpamenuss rpaxnaH, TpeOyIOlIUMe OINEpaTUBHOIO pEIIeHUus [0 BOIpPOcaM

cOONIIOJIEeHUsI  TpaB  YYaCTHUKOB  00pa3oBaTElbHBIX  OTHOIICHUH, IMOMHMO



MH(GOPMHUPOBAHUSA UX MO yKa3aHHOMY MMHU TenedoHy, Aa€Tcsi MUCbMEHHBIH OTBET B
cootBercTBUM ¢ [lopsakoMm paccmoTpenus obpaiueHuii rpaxaad B OpraHuszaliui.
Ecnu npu obpamenun va Tenedon nosepus Opranuzauu He yKa3biBaeTcs (paMums,
UMsI, OTYECTBO TpaXIAaHWHA M TIOYTOBBIM aapec, MO KOTOPOMY MOXKET OBITh
HalpaBlIeH OTBET, TO OOpallleHHe paccCMaTpUBAaeTCs TOJBKO B Cilydae, €ClIU B
HOCTynuBIIEH MH(OpMALMM  COAEpXKATCS  CBEACHUA O  IOArOTaBJIMBAaEMOM,
COBEpLIAEMOM HJIM COBEPLIEHHOM IPOTHBONPABHOM JESHUM, a TAK)KE O JIMIE, €ro
HOJATrOTABIUBAIOIIMM, COBEPINAIONIMM  WJIM  COBEpPIIMBIIMM, H  OOpalieHue
HaIPAaBJIETCS B TOCYJaPCTBEHHBIE OPTaHbl B COOTBETCTBUU C UX KOMIIETCHIIMEH.
['pasxaHuHy MOXKET OBITh OTKAa3aHO B JaJIbHEHIIEM pacCMOTPEHUH OOpalleHus, eclin
B 00paIlleHUH COAEPHKHUTCS BOIPOC, HA KOTOPbII MHOTOKPAaTHO JaBaJIUCh OTBETHI 110
CYLIECTBY B CBSI3M C pPaHEE MMEBIIMMU MECTO OOpalleHHsIMH, U IpPU 3TOM B
oOpalleHnn He MIPUBOASITCS HOBBIE JOBOJIbI U OOCTOSATENBCTBA.
[Tpuem mnocrynatoux Ha TenedoH noBepust OOpalIeHUH OCYIIECTBISIETCS Ha
tenedoHHBIN HOMep +8 (495) 739 98 47.
Bpems pabotsl Tenedona nosepus - ¢ 10-00 no 17-00 B paboune nuu. B Beuepuee
BpEMsI, BBIXOJHBIE U MPA3JHUYHBIE THU I'PAXKIAHE MOTYT 3BOHUTH Ha HOMep 8 (495)
739 98 47. ¢ mociuedyromuM HX PAaCCMOTPEHUEM B COOTBETCTBHHU C HACTOAIIUM
[TopsiakoM B TepBBIA pabO4Mii JEHBH IMOCJHE BBIXOJHOTO WJIM TMPA3IHUYHOTO JTHSA.
OOparrenysi, NOCTYNUBIINE B BBIXOJHBIE M Mpa3IHUYHBIE THHU, a Takxke mocie 17
gacoB 00 MuUHYT, CUMTAIOTCA MOCTYNHBIIMMHU Ha Jary, COOTBETCTBYIOLIYIO
ciefyroneMy paboyeMy JTHIO.
Pazpnen 3.
JocyneOHblil (BHecy1eOHbIH) TMOPAJAOK 00KAJOBAHUA PelleHU, JAelcTBUIl
(0e3aeiicTBHUS) JOJKHOCTHBIX JIMI] M COTPYIHHKOB 00Pa30BaTeJIbHOI OPraHU3aluu
O01mme nMoJI0KeHU s
-3aKka3uMK HMMEeT NpaBO Ha OOXaJOBaHUE peleHUN u JedcTBuil (Oe3neicTBus)
JOJIKHOCTHBIX JIML U cOTpyAHHKOB Opranuzanuu B nocyaednom [opsake.
Hacrosmuit paznen [Nonoxenus (nanee [opsiiok) paspaboTaH B COOTBETCTBUH C:
-OenepanbHbM 3akoHOM OT 2 Mast 2006 r. N 59-@3 «O mopsiake paccMOTpeHus
oOparmenuit rpaxaad Poccuiickoit denepanuny;
-3akoHom Poccuiickoit ®epepanmu ot 27 ampens 1993 r. N 4866-1 «O6

00>KaJIOBaHUM B CYyJl ICHCTBUI U PELICHUH, HApYIIAIOUINX MpaBa U CBOOOIBI TPaXKIaH»;



-I'paxxnanckum mporeccyanbHbIM KojekcoM Poccuiickoit deneparuu ot 14H0A0ps
2002 r. N 138- @3;

-OenepanbubiM  3akoHOM OT 06.10.2003 Ne 131-®3 «O6 oO0mMx NpUHIKAIAX
OpraHu3alyu MECTHOro camoynpasieHus B Poccuiickoit denepanum».

-IIpenmerom (mocyne6HOT0) BHECYACOHOTO 00XKaIOBaHUS SIBJISETCS HAPYIICHHUE TIPaB

M 3aKOHHBIX HHTEpPECOB 3aka3uMKa, IPOTUBOINPABHBIC pPEIICHUS, JCHCTBUSA

(6e3neiicTBue) coTpyaHukoB OpraHuzani IpU OCYIIECTBICHHUU 00pa3oBaTeIbHOMN

NeSITEIbHOCTH, HECOONIO/ICHHE JICHCTBYIOIIMX HOPMATHUBHBIX IPABOBBIX AKTOB,

HECOOTIOICHUE ATHYECKUX HOPM.

OcHoBaHusA 00:KaJI0BaHMsI pelieHUd W JeHcTBUIl (0e31eiicTBHS) TOJKHOCTHBIX

JIMI U COTPYAHUKOB Opranuszauuu.

3aKka3uyuKu MOTyT 00pATUThCS € Ka710001, B TOM YHCJIe B CJeAYIOIIHX CIyqdasax:

-CriopHble  BOMPOCHI, KOH(IUKTBI ~MEXIy YYaCTHHKaMH  00pa30BaTeIbHBIX
oTHOLIeHUH B OpraHu3aluy;

-TpeboBaHue mpeaCTaBICHUsS 3aKa34MKOM JOKYMEHTOB, HE MPEAyCMOTPEHHBIX
JENUCTBYIOIMMU HOPMATUBHBIMU TIPABOBBIMH aKTaMU IS OJTyYeHUs 00pa30BaHUs;

-HeynoBieTBOpEHHOCTh Ka4eCTBOM M OpraHU3alel o0pa3zoBaTeIbHOM 1€ATEIbHOCTH
B Opranuzanuu;

-HesbInmonuenune Opranuzanuu byHKIUH, OTHECEHHBIX JNENCTBYIOLIUM
3aKOHOAATEIHLCTBOM PD K ero KOMIETCHIINH;

-HecoOntonenne  yCTaHOBNEHHBIX  JCUCTBYIOIIMM  3aKOHOJATENBCTBOM  TIpaB
3aka3unka B Opranusauuy;

-HeynoBrieTBOpEHHOCTh MPUHATHIMU ~ PEIICHUSIMH, JIOKAJTbHBIMH HOPMATHBHBIMU
aktamu OpraHu3anuy;

-Hapymenuss mpodeccnoHanbHON STHKH, TPyOOCTh W HEBHHMMAaHHE CO CTOPOHBI
JOJKHOCTHBIX JIMI] U COTPYAHUKOB OpraHu3aiuu;

TpedoBaHusi K 0()OPMIICHUIO KAJTO0bI

Kamoba momkHa copepKath:

-HanmenoBanne Opranusaiuu, OCyIIEeCTBISIONETO 00pa30BaTEeNbHYIO JIeATEbHOCTD,
pemenre u(unm) neiictBus (Oe3neiicTBHE) TOMKHOCTHBIX JIMII U COTPYIHHKOB KOTOPOTO
00XKamyroTCs;

-JlomkHOCTh 1100 (haMUITHIO, UMS, OTYECTBO JOJDKHOCTHOTO JIMIA WIJIM COTPYAHHKA

Opranu3zanuu, perieHne u AecTBus (0e3eiicTBrIE) KOTOPOTo 00KaTYIOTCS,



-OamMmiinoo, HWMs, OTYeCTBO (IpU HAIWYMHM), CBEIEHUS O MECTe >KHUTEIbCTBA
3asBUTENS, @ TAaK)Ke HOMEp (HOMepa) KOHTAKTHOro TeiepoHa, aapec (ampeca) 3JIeKTPOHHOM
MOYTHI (TP HAJIMYWH) ¥ IOYTOBBINA apec, 0 KOTOPBIM JOJDKEH OBITh HANIPABIICH OTBET;

-CBenenuss 00 oOxamyeMblx pemieHusx u(wim) nedcTBusx — (6e3mericTBUN)
Opranu3zaiyu Wid ero J0JKHOCTHBIX JIUIL U COTPYTHUKOB;

-JloBOJBI, HA OCHOBAaHUU KOTOPHIX 3asBUTENb HE COIJIACEH C pEHICHHEeM H(WIIN)
nectBueM (0e31eCTBUEM).

[TopsinoK ¥ CPOKH PaACCMOTPEHUSI KATOObI

[Topsimok ©  CpOKM  paccCMOTpeHHs] kKalod 3asBUTENs  periiaMeHTUPYIOTCS

COOTETCBYIOIIUM pazzaenom naHHoro [lonoxenus, yrepxaéHHbIM Opranu3anueii.

Kanoba moxeT ObITh HaIlpaBJICHA:

B nucemennom Buze no noure B Opranuzainuio mno aapecy: 115419, r. Mocksa, 2-oi
PowuHckuin npoesa, 4. 8 ctp.7 odmc 919.

JInano pekropy Hucruryra ¢ 10:00 mo 13:00 u ¢ 14:00 mo 17:00 B pabGoume aHuM MO
tenedony 8 (499) 281 69 47

IIpnocranoB/1eHHEe PAacCMOTPEHH KAJI00bI HE JOIyCKAETCS.

3asBHUTENb BIpaBe NOJIYYUTh HHGOPMAIMIO W JIOKYMEHTHI, HEOOXOIUMBIE ISt
000CHOBaHUS U PAaCCMOTPEHUS KaJIOOBI.

B cnywae, ecnu pazpelieHre BONPOCOB IO jkKajgo0e HE BXOAUT B KOMIETEHLUIO
Opranuzanuu, sxaigoba B coorBercTBUM C [lopsiakoMm paccMoTpeHus oOpalieHui
rpaxnad B Opranu3aiuu, yTBepKIAEHHBIM pekTopoM OpraHu3anuu, HalpaBseTcs B
YIIOJIHOMOYEHHBIH Ha €€ pacCMOTPEHHUE OpraH, 0 4eM 3asBHUTENb WH(POPMHUPYIOTCS B
NUCbMEHHOU (opMme.

B cnydae, ecam oOxamyercss pemieHue, JeicTBue (Oe3delicTBUE) peKTopa
Opranuzanuu, xanoba nonaercs Yupenurtento OpraHuzallid WIA B WHOM Oprad,
OCYILECTBIISIOUINIM KOHTPOJIbHO-HAA30pHbIE (QYHKIMH B cdepe oOpazoBaHus, u
paccMaTpuBaeTcs B MOpPSAKE, MPEIyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanyu.

3asBUTENIM HMMEIOT MpaBO Ha 0O0KajloOBaHWE pelIeHHH, aeicTBuil (Oe3mencTBUA)
JOJDKHOCTHBIX JIMIL M COTPYAHUKOB YUpPEXKIEHHUS B MHBIX YIOJHOMOYEHHBIX OpraHax
U OpraHu3alusix.

3PeieHusi, IpUHUMAaeMbIe N0 pPe3yJIbTaTaM PACCMOTPEHHS KAT100bI

[To pesynpraTam paccMoTpeHHsl kanoObl OpraHuzanus IOPUHUMAET OJHO U3

CIEAYIOLIUX PELICHUN.



YnoBiaerBopsier :kajno0y, B TOM 4yucie B popme:

-IIpuBneyeHrs K AMCUMIUVIMHAPHONM OTBETCTBEHHOCTH JIMILI, JOMYCTHUBIIUX T€ WIH
WHBIC HAPYLICHUS TIPU paboTe;

- OTMEHBI IPUHATOTO PEIICHUS TOKHOCTHOTO JIMIIA WIIA COTpyAHUKAa OpraHu3aium;

-UcnpaBnenust AOMYIIEHHBIX ONEYaTOK M OIIMOOK B BbLAaHHBIX OpraHuzanueit
JNOKYMEHTaXx;

-Bo3Bpara 3asBUTENIO0 IEHEKHBIX CPEJCTB, B3UMAHUE KOTOPHIX HE MPEAYCMOTPEHO
HOPMAaTHUBHBIMU ITPABOBBIMH AKTaMU;
OTka3biBaeT B y10BJIETBOPECHUH KAJIO0bI.

-B cnydae ycraHoBieHHS B XOJ€ PACCMOTPEHMS] WMIU IO pe3yabTaTaM 3>KajJoObl

MPU3HAKOB COCTaBa MpecTyIuieHuss pektop OpraHuzanud He3aMeIIUuTeIbHO

HaIpaBJIsieT UMEIOIIUECS MaTepUasbl B OPraHbl IPOKYPATYPHI.

TpedoBanus Kk pa3menieHuio Hactosimero Ilopsinka

Hacrosauwmii [Topsaok pa3meniaercsa Ha opunmansHoM caiite Opranu3aium.

Hacrosimuii [lopsiiok B meyaTHOM WJIM 3JIEKTPOHHOM BHJIE HMEETCA Yy PEKTOpa

Opranuzaiuu, ¥ IpeICTaBIsAeTCs Il O3HAKOMJIEHUS 3aKa34HKY 110 TIEPBOMY TpeOOBAHUIO.

CyneOHbIiI TNOpPAAOK OCHAPMBAHUA pelleHMi, aeilicTBuid (Oe3xeiicTBuUs)
AOJKHOCTHBIX JIMIl U COTPYAHUKOB OpraHuzanuu

CyneOHbIi TOPSIOK OCTIApUBAHUS PEIICHUH, NeHCcTBUM (0€31eMCTBUA) TOJKHOCTHBIX
mun Opranusanuu perjaMeHTUpyeTcs 3aKoHoAaTebecTBOM Poccuiickoit denepannu.
OTBeTCTBEHHOCTHh U KOHTPOJIb

JloIDKHOCTHBIE JUIIa M COTpyIHUKH OpraHu3aluu HECYyT OTBETCTBEHHOCTh 3a
cobmonenne Hactosimiero IlomokeHWs B COOTBETCTBUM C  JIEHCTBYIOIIUM
3aKOHO/IATENbCTBOM.

Kontpons 3a BbimosnHeHueMm Hacrtosimiero llopsnka OCyIIEeCTBISIET  PEKTOP

Opranuzanuu.



NPHHATBLIC MCPbI

1 N n/n
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0TYECTBO HOCETHTEI,
3 ajpec, MecTo paboTel
(cayxObLI) noceruTens
4 Kparkoe conepxkanue
|
. obpamenus
< Kro npunnman
N (hamuinsa, noanuce)
Komy nopyuena
6 |npoBepka, HCHOJIHEHHE,
OTBET MOCCTUTETIO
! —
} JaTa mocryniienus Ha
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|
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HCHOJHHTEH
| JlaTta u pe3yabTaThi
F 9 pPaccMOTpeHUs

obpamenus

00 nunedionaad erendAyy enwdop

Heryeds unnamed

1 aundxorudy]



®opma KapTouku Jin4Horo npuema

[Hata npuema: « » 20 £,
Gamunus, UMs, 0TYECTBO HOCETUTEIS

[Tpunoxenue 3

Anpec noceTuTens

Mecto padoTsl (cay:xk0bl) oceTuTe 14

Kparkoe cojepxanue odpauieHus

Ko npunuman (GpamMuaus, noamnucs) /

KOMy NOpyHeHa NpoBCpKa, HCIIOMHCHHUE, OTBCT MOCCTHTCIIIO

JlaTta oTBera: « » 20 1
KpaTkue pe3ynbTaTsl, IPHHATHIC MEPLI
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